BREAKING NEWS:

e iDterannounces a partnership with leading access control vendor KEYper - read more about it!
e Check-out some of our recent deterrences.

We have released updates to the iDter app and Nio firmware:
Version Information 2022_07:

e i0S App version 1.29.1(available from the Apple App Store)
e Android version 1.29.0 (available from the Google Play Store)
e Firmware version1.6.3

New Features & Updates:

e New Voice Down Messages - We have added some new voice down options available to you in the live
feed voice downs menu and in the behavior settings 1st and 2nd voice down menus.
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e Account Deletion - We have enhanced our Data Privacy compliance by adding the option to delete your
own account. You can now delete your own iDter app account and its data by accessing your ‘Profile’in
the User settings.
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https://www.idter.com/press-release/jul62022/for-immediate-release
https://www.idter.com/?pgid=kwuggi3x-d98ab727-8250-42e9-a81d-28cb2dc81352

e i0S minimum requirements changed -i0S 14 or above is required to download and use the iDter app (i0S
13 no longer supported). You can check which version of i0S your iPhone or iPad is running by going to
your device's 'Settings', open ‘About' and look at your 'Software Version.'

e Improved error messages - We have updated error messages to provide more details and allow support
to diagnose more easily.

Bug Fixes:

e (Colortemperature persists after firmware update - In previous releases a firmware upgrade would cause
the LED color temperature to revert to default values. Now the set temperature will be retained.

e Setup using Android 12 now supported - Previously, when attempting to setup a new camera using a
device running Android 12, setup would fail when connecting devices via bluetooth. Now devices running
Android 12 can be used to complete setup of new Nio devices.

e SDcardvideo retrieval comprehensive list of cameras - When requesting footage from the SD card,
previously some cameras may not have appeared in the list of available cameras. Now all cameras will
appear in the list of available cameras.
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e Displayed recording length - Previously, sometimes the displayed recording length on recording
thumbnails was incorrect, usually displaying a shorter recording length than the actual playback time.
We have fixed this - the recording lengths listed on video thumbnails are now accurate.

You can read about more of our features on the iDter Support Center here.
Here's how to check that you're using the latest version of the iDter app:

1. Access the 'Users'section of your app.

2. Tap 'Profile'in the upper right corner (next to 'Sign Out').

3. Your Profile screen will pop up, and you should see 'iDter App Version'listed at the bottom of the window,
under 'Get Help or Contact Support'


https://help.idter.com/hc/en-us

317 PM Tue Aug 0
Edit Companies Em} o)
Q Search . Cancel Your Profile & Settings Done
Your Company e
Customers v PO EE
-+ Add Company support@idter.com SER
listair
®  Autobahn Dealership sampbellgb+safe@kunasystems.com
@ Donut Touch Pastries Role Administrator
® Eastside Mall aformation =N
Video Verified Alerts only
@  Eat Well Restaurant © word =
&5UPPOY
 Feynman Particles and Fields He s suRRoRT
O e oo o Get Help or Contact Support B il
reenwood Garden Supplies
v symans )
®  QuadruCor Health Services Sign Out
® suviand

28 users

You can also check your app version in device settings, or in the App Store(s) by searching for iDter.
We recommend setting up your mobile device for auto-updates so you never miss a iDter new feature!
For iOS devices:

1. Gotoyourdevice's 'Settings'
2. Select'App Store'
3. Under'Automatic Downloads', toggle ON 'App Updates'

For most Android devices:

1.  Gotothe Google Play Store

2. Selectyour profile icon in the Play Store and open Settings

3. In'Network preferences' select 'Auto-update apps

4. Fromthe list of Auto-update options select either 'Over any network' or 'Over Wi-Fi only'

Steps may vary based on your device.

You can always contact our support team by emailing support@idter.com or giving us a call at 1(844)355-4411.


https://support.apple.com/en-us/HT202180
https://support.google.com/googleplay/answer/113412?hl=en

